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B.A./B.Sc./B.Com. (Semester-II) Examination, 2025
(For Regular & NC) As per NEP 2020

SKILL ENHANCEMENT COURSE

Paper Code : SEC-T-005 OMR Code : 250

( EFFECTIVE COMMUNICATION SKILLS )

Time : 1 Hour Total Maximum Marks for Reg./NC : 40/50

Instructions for Students

¼Nk=ksa ds fy, funsZ'k½

Students are required to read the instructions carefully before starting
solving the question paper.

Nk=ksa dks iz'u i= gy djuk 'kq: djus ls igys lHkh funsZ'kksa dks /;ku ls i<+uk vko';d gSA

1. Attempt all the 40 questions. Each question carries 1 mark for regular student and 1.25 mark for

Non Collegiate student.

lHkh 40 iz'u gy dhft,A izR;sd iz'u fu;fer fo|kfFkZ;ksa ds fy, 1 vad dk gS rFkk Lo;aikBh fo|kfFkZ;ksa

ds fy, 1.25 vad gSA

2. Make sure that your question booklet has all the 40 questions. Defective Booklet can be changed

within 10 minutes.

iz'u&iqfLrdk esa lHkh 40 iz'u Nis gSaA =qfViw.kZ iqfLrdk dks 10 feuV esa cnyok;k tk ldrk gSA

3. All entries should be filled by blue or black ball-point pen. Select the best possible answer and

darken the correct answer A or B or C or D in the circle corresponding to that question in OMR

sheet with pen.

lHkh izfof"V;ka uhys vFkok dkys ckWy&IokbaV isu ls gh HkjsaA fn;s x;s pkj fodYiksa (a) ;k (b) ;k (c) ;k

(d) esa ls loksZPp fodYi dks OMR 'khV ds mfpr òÙk esa HkjsaA
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1. Why should there not be failure in communica-

tion?

(a) It leads to misunderstanding

(b) It causes inefficiency

(c) Difficulty in understanding

(d) All of the above

2. Important points to keep in mind while

listening are :

(a) Listening, understanding and remembering

(b) Just remembering

(c) Just listening

(d) All of the above

3. In speaking skills :

(a) Speak clearly & politely

(b) Empathy & understanding

(c) Spontaneity and training

(d) All of the above

4. What is the importance of listening &

speaking skills?

(a) Better communication

(b) Patience

(c) Empathy

(d) All of the above

5. How can listening and speaking skills be

improved?

(a) Practice

(b) Patience

(c) Training

(d) All of the above

1. lapkj esa vLi"Vrk D;ksa ugha gksuh pkfg,\

(a) blls xyrQgeh iSnk gksrh gS

(b) blls vdq'kyrk vkrh gS

(c) le>us esa dfBukbZ gksrh gS

(d) mijksDr lHkh

2. lquus ds dkS'ky esa /;ku ;ksX; ckrsa %

(a) ckr dk lquuk] le>uk ,oa ;kn j[kuk

(b) ckr dks cl ;kn j[kuk

(c) ckr dks cl lquuk

(d) mijksDr lHkh

3. cksyus ds dkS'ky esa %

(a) Li"V vkSj fouezrk ls cksyuk

(b) lgkuqHkwfr vkSj le>

(c) lgtrk vkSj izf'k{k.k

(d) mijksDr lHkh

4. lquus ,oa cksyus ds dkS'ky dk D;k egRo gS\

(a) csgrj lapkj

(b) /kS;Z

(c) lgkuqHkwfr

(d) mijksDr lHkh

5. lquus ,oa cksyus ds dkS'ky dks izHkkoh dSls cuk;k

tk ldrk gS\

(a) vH;kl

(b) /kS;Z

(c) izf'k{k.k

(d) mijksDr lHkh
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6. What is non-verbal communication?

(a) A part of human body

(b) Use of words and tone

(c) Body language and tone of voice

(d) None of these

7. What is the meaning of message?

(a) Transmission of message

(b) Response to a message

(c) Meaning of the message

(d) Grammar

8. What are the elements of effective communication?

(a) Clarity

(b) Politeness

(c) Both (a) and (b)

(d) Others

9. What is done during feedback in

communication?

(a) The message is understood

(b) The meaning of the message

(c) The message is sent

(d) Other reason

10. What is necessary to improve communication

skills?

(a) Practice

(b) Training

(c) Writing

(d) Both (a) and (b)

6. xSj&ekSf[kd lapkj D;k gS\

(a) 'kjhj dk ,d fgLlk

(b) 'kCnksa vkSj ygts dk iz;ksx

(c) 'kkjhfjd Hkk"kk vkSj vkokt+ dk ygtk

(d) buesa ls dksbZ ugha

7. lans'k dk D;k vFkZ gS\

(a) lans'k dk izlkj.k

(b) lans'k dk tokc

(c) lans'k dk vFkZ

(d) O;kdj.k

8. izHkkoh lapkj ds rRo gSa\

(a) Li"Vrk

(b) fouezrk

(c) nksuksa (a) ,oa (b)

(d) vU;

9. lapkj esa QhMcSd ds nkSjku D;k fd;k tkrk gS\

(a) lans'k dks le>uk

(b) lans'k dk vFkZ

(c) lans'k igq¡pk;k tkrk gS

(d) vU; dkj.k

10. lapkj dkS'ky dks lq/kkjus ds fy, D;k vko';d

gS\

(a) vH;kl

(b) izf'k{k.k

(c) ys[ku

(d) nksuksa (a) ,oa (b)
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11. What should be done in communication?

(a) Speak clearly & conciously

(b) Listen to other carefully

(c) Express your point

(d) Avoid patience

12. What is importance of English Skills?

(a) To improve communication

(b) For letter understanding

(c) For correct pronunciation

(d) All of the above

13. What is the relationship between sound and

rhythm?

(a) They are related to each other

(b) They are completely different

(c) Sound affect rhythm

(d) Rhythm affects sound

14. What is the main purpose of reading vidual

material?

(a) To gain information

(b) To learn and understand

(c) To entertain

(d) All of the above

15. What are the effects of reading with

concentration?

(a) Understanding improves

(b) Understanding decreases

(c) Speed increases

(d) Speed decreases

11. lapkj esa D;k djuk pkfg,\

(a) Li"V ,oa laf{kIr lans'k O;Dr djuk pkfg,

(b) nwljksa dh ckr /;ku ls lquuh pkfg,

(c) viuh ckr j[kuh pkfg,

(d) /kS;Z ls cpuk pkfg,

12. vaxzsth dkS'ky dk D;k egRo gS\

(a) lapkj esa lq/kkj ds fy,

(b) v{kj le>us ds fy,

(c) lgh mPpkj.k ds fy,

(d) mijksDr lHkh

13. /ofu vkSj y; dk lEcU/k D;k gS\

(a) /ofu vkSj y; ,d nwljs ls lEcfU/kr gSa

(b) /ofu vkSj y; ,d nwljs ls fcYdqy vyx gSa

(c) /ofu y; dks izHkkfor djrh gS

(d) y; /ofu dks izHkkfor djrh gS

14. n`'; lkexzh i<+us dk izeq[k mís'; D;k gS\

(a) tkudkjh izkIr djuk

(b) lh[kuk vkSj le>uk

(c) euksjatu djuk

(d) mijksDr lHkh

15. ,dkxzrk ls i<+us ds D;k izHkko gksrs gSa\

(a) le> esa lq/kkj gksrk gS

(b) le> es deh vkrh gS

(c) xfr esa o`f) gksrh gS

(d) xfr esa deh vkrh gS
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16. What is the most essential element for

effective reading?

(a) Fast reading

(b) Concentration

(c) Memorizing

(d) Revision

17. What is best way to solve/understand difficult

words?

(a) Guessing

(b) To giveup

(c) Dictionary

(d) Asking someone

18. What should be focused first in effective

learning?

(a) Author’s name

(b) Title & summary

(c) Conclusion

(d) Pictures

19. Which process helps in remembering the text

after reading?

(a) Reading a new book

(b) Repetition

(c) Forget

(d) Reading quickly

20. Which habit affects effective reading?

(a) Reading carefully

(b) Silence while reading

(c) Reading in noise environment

(d) Time planning

16. izHkkoh ikBu ds fy, lcls vko';d rRo dkSu&lk

gS\

(a) rst i<+uk

(b) ,dkxzrk

(c) ;kn djuk

(d) nksgjko

17. dfBu 'kCnksa dks le>us dk lcls vPNk rjhdk

D;k gS\

(a) vankt yxkuk

(b) NksM+ nsuk

(c) 'kCn dks"k ns[kuk

(d) fdlh vkSj ls iwNuk

18. izHkkoh ikBu esa lcls igys fdl ij /;ku nsuk

pkfg,\

(a) ys[kd dk uke

(b) 'kh"kZd vkSj Hkwfedk

(c) vfUre iafDr;ka

(d) fp=

19. i<+us ds ckn dkSu&lh izfØ;k ikB dks ;kn j[kus

esa enn djrh gS\

(a) ubZ fdrkc i<+uk

(b) nksgjko

(c) Hkwy tkuk

(d) tYnh&tYnh i<+uk

20. dkSu&lh vknr izHkkoh ikBu dks izHkkfor djrh gS\

(a) /;ku ls i<+uk

(b) iBu ds le; 'kkfUr

(c) 'kksj&'kjkcs esa i<+uk

(d) le; dk fu;kstu
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21. What are benefits of regular reading?

(a) Boredom from studies

(b) Sleepiness

(c) Increase in knowledge

(d) Waste of Time

22. Why is imagination used for ?

(a) To write articles

(b) To formulate questions

(c) To make reading interesting

(d) To draw picture

23. What is benefit of asking question while

reading text?

(a) Confusion is created

(b) Takes time

(c) Brings deeper understanding of text

(d) Don’t get answers

24. What is necessary for efficient studying?

(a) Studying fastly

(b) Studying on time

(c) Quiet environment

(d) Reading by heart

25. What is best way to understand main idea of

lesson?

(a) Reading with superficial glance

(b) Memorise every word

(c) To extract deeper meaning

(d) Seeing only the title

21. fu;fer iBu ls D;k ykHk gksrk gS\

(a) i<+kbZ ls Åc

(b) uhan vkuk

(c) le> esa o`f)

(d) le; dh cckZnh

22. dYiuk 'kfDr dk iz;ksx fdlfy, fd;k tkrk gS\

(a) ys[k fy[kus ds fy,

(b) iz'u cukus ds fy,

(c) iBu dks jkspd cukus ds fy,

(d) fp= cukus ds fy,

23. ikB i<+rs le; iz'u iwNus ls D;k ykHk gksrk

gS\

(a) Hkze iSnk gksrk gS

(b) le; yxrk gS

(c) ikB dh xgjkbZ ls le> vkrh gS

(d) mÙkj ugha feyrs

24. izHkkoh iBu ds fy, D;k djuk t:jh gS\

(a) rst xfr ls i<+uk

(b) le; ij i<+uk

(c) 'kkUr okrkoj.k

(d) eu ls i<+uk

25. ikB ds eq[; fopkjksa dks le>us ds fy, lcls

csgrj rjhdk D;k gS\

(a) Åijh fuxkg ls i<+uk

(b) gj 'kCn jVuk

(c) xgjkbZ ls vFkZ fudkyuk

(d) dsoy 'kh"kZd ns[kuk
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26. What is the main purpose of efficient listening?

(a) Answering only

(b) Understanding & accepting the words of

speaker

(c) Arguing

(d) Delivering speech

27. Which of the following is not a effective

listening technique?

(a) Maintain eye contact

(b) Interrupt in between

(c) Nod to agree

(d) Listen carefully

28. How does god listener behave?

(a) Give advice again & again

(b) Listen silently but carefully

(c) Interupt & speak

(d) Stay busy on mobile

29. What is involved in active listening?

(a) Just listening

(b) Getting lost in thoughts

(c) Preparing to give answer

(d) Understanding what speaker is saying,

responding & answering

30. Which thought of listener motivates the

speaker?

(a) Disinterest

(b) Boredom

(c) Positive expression

(d) Using mobile

26. izHkkoh lquus dk eq[; mís'; D;k gksrk gS\

(a) dsoy tokc nsuk

(b) oDrk dh ckr dks le>uk vkSj xzg.k djuk

(c) cgl djuk

(d) Hkk"k.k nsuk

27. fuEu esa ls dkSu&lh izHkkoh lquus dh rduhd

ugha gS\

(a) vk¡[kksa ls lEidZ cuk, j[kuk

(b) chp&chp esa Vksduk

(c) flj fgykdj lgefr nsuk

(d) /;kuiwoZd lquuk

28. ,d vPNk Jksrk dSlk O;ogkj djrk gS\

(a) ckj&ckj viuh jk; nsrk gS

(b) pqipki ysfdu /;kuiwoZd lqurk gS

(c) ckr dkVdj cksyrk gS

(d) eksckby ij O;Lr jgrk gS

29. lfØ; Jo.k (Active Listening) esa fuEu esa ls

D;k 'kkfey gksrk gS\

(a) dsoy lquuk

(b) lksp esa Mwc tkuk

(c) mÙkj nsus dh rS;kjh djuk

(d) cksyus okys dh ckrksa dks le>uk] ladsr nsuk

vkSj mÙkj nsuk

30. Jksrk dk dkSu&lk Hkko oDrk dks izksRlkfgr djrk

gS\

(a) mnklhurk

(b) Åc

(c) ldkjkRed gko&Hkko

(d) eksckby ns[kuk
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31. What is communication?

(a) Expression of feelings

(b) To motivate

(c) To give information

(d) Lack of conversation

32. How many types of communication are there?

(a) One

(b) two

(c) three

(d) Four

33. Which is the main barrier to communication?

(a) Language

(b) Time

(c) Understanding

(d) Taste

34. Which is an example of written communication?

(a) Letter writing

(b) Making a phone call

(c) Newspaper

(d) Preparing a report

35. What is essential for effective communication?

(a) Clarity

(b) Evidence

(c) Understanding

(d) All of these

31. lapkj D;k gS\

(a) fopkjksa dk vknku iznku

(b) euksjatu djuk

(c) tkudkjh nsuk

(d) mijksDr lHkh

32. lapkj ds fdrus izdkj gSa\

(a) ,d

(b) nks

(c) rhu

(d) pkj

33. lapkj dh izeq[k ck/kk gks ldrh gS\

(a) Hkk"kk

(b) LFkku

(c) le;

(d) le>

34. ekSf[kd lapkj dk mnkgj.k gS %

(a) i= fy[kuk

(b) Qksu dkWy djuk

(c) lekpkj i=

(d) fjiksVZ rS;kj djuk

35. izHkkoh lapkj ds fy, vko';d gS\

(a) Li"Vrk

(b) laf{kIrrk

(c) le;c)rk

(d) mijksDr lHkh
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36. What is feedback in communication?

(a) Message expression

(b) Message response

(c) Message receives

(d) All of these

37. What is main purpose of communication?

(a) Entertainment

(b) Earning money

(c) Sharing information

(d) Sending e-mail

38. What is the advantage of written communication?

(a) Easily forgotten

(b) Can be permanently recorded

(c) Creates confusion

(d) None of these

39. Why is active listening important in communica-

tion?

(a) Communication becomes easy

(b) Helps understand other’s views

(c) Makes communication strong

(d) None of these

40. What should not be done in communication?

(a) Listening to others

(b) Positivity

(c) Respecting others’ opinions

(d) None of these

36. lapkj esa izfrfØ;k D;k gS\

(a) lans'k dk vfHkO;fDr

(b) lans'k dk tokc

(c) lans'k dh izkfIr

(d) mijksDr lHkh

37. lapkj dk eq[; mís'; D;k gS\

(a) euksjatu djuk

(b) /ku dekuk

(c) tkudkjh iznku djuk

(d) bZ&esy Hkstuk

38. fyf[kr lapkj dk ykHk D;k gS\

(a) vklkuh ls Hkqyk;k tk ldrk gS

(b) LFkk;h fjdkMZ fd;k tk ldrk gS

(c) Hkze iSnk djrk gS

(d) buesa ls dksbZ ugha

39. lapkj esa lfØ; lquokbZ D;ksa egRoiw.kZ gS\

(a) lapkj izHkkoh gksrk gS

(b) nwljksa dh ckr le> vkrh gS

(c) lapkjh fj'rs etcwr gksrs gSa

(d) buesa ls dksbZ ugha

40. lapkj esa D;k ugha djuk pkfg,\

(a) nwljksa dh lquuk

(b) ldkjkRedrk

(c) nwljksa dh ckr dk vknj djuk

(d) buesa ls dksbZ ugha
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