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Instructions for Students

(el & fog fAde)

Students are required to read the instructions carefully before starting
solving the question paper.
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1. Attempt all the 40 questions. Each question carries 1 mark for regular student and 1.25 mark for

Non Collegiate student.
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2. Make sure that your question booklet has all the 40 questions. Defective Booklet can be changed

within 10 minutes.
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3. All entries should be filled by blue or black ball-point pen. Select the best possible answer and
darken the correct answer A or B or C or D in the circle corresponding to that question in OMR

sheet with pen.
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What is communication?
(a) Expression of feelings
(b) To motivate

(c) To give information

(d) Lack of conversation

How many types of communication are there?
(a) One

(b) two

(c) three

(d) Four

Which is the main barrier to communication?
(a) Language

(b) Time

(c) Understanding

(d) Taste

Which is an example of written communication?
(a) Letter writing

(b) Making a phone call

(c) Newspaper

(d) Preparing a report

What is essential for effective communication?
(a) Clarity

(b) Evidence

(c) Understanding

(d) All of these
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6.

10.

What is feedback in communication?
(a) Message expression

(b) Message response

(c) Message receives

(d) All of these

What is main purpose of communication?
(a) Entertainment

(b) Earning money

(c) Sharing information

(d) Sending e-mail

What is the advantage of written communication?
(a) Easily forgotten

(b) Can be permanently recorded

(c) Creates confusion

(d) None of these

Why is active listening important in communica-
tion?

(a) Communication becomes easy

(b) Helps understand other’s views

(c) Makes communication strong

(d) None of these

What should not be done in communication?
(a) Listening to others

(b) Positivity

(c) Respecting others’ opinions

(d) None of these
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12.
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14.

15.

Why should there not be failure in communica-
tion?

(a) It leads to misunderstanding

(b) It causes inefficiency

(c) Difficulty in understanding

(d) All of the above

Important points to keep in mind while
listening are :

(a) Listening, understanding and remembering
(b) Just remembering

(c) Just listening

(d) All of the above

In speaking skills :

(a) Speak clearly & politely
(b) Empathy & understanding
(c) Spontaneity and training
(d) All of the above

What is the importance of listening &
speaking skills?

(a) Better communication

(b) Patience

(c) Empathy

(d) All of the above

How can listening and speaking skills be
improved?

(a) Practice

(b) Patience

(c) Training

(d) All of the above
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16.

17.

18.

19.

20.

What is non-verbal communication?
(a) A part of human body
(b) Use of words and tone
(c) Body language and tone of voice

(d) None of these

What is the meaning of message?
(a) Transmission of message

(b) Response to a message

(c) Meaning of the message

(d) Grammar

Whatare the elements of effective communication?
(a) Clarity

(b) Politeness

(c) Both (a) and (b)

(d) Others
What is done during feedback in
communication?

(a) The message is understood

(b) The meaning of the message

(c) The message is sent

(d) Other reason

What is necessary to improve communication
skills?

(a) Practice

(b) Training

(c) Writing

(d) Both (a) and (b)
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21. What should be done in communication?
(a) Speak clearly & conciously

(b) Listen to other carefully

(c) Express your point

(d) Avoid patience

22. What is importance of English Skills?
(a) To improve communication

(b) For letter understanding

(c) For correct pronunciation

(d) All of the above

23. What is the relationship between sound and
rhythm?

(a) They are related to each other

(b) They are completely different

(c) Sound affect rhythm

(d) Rhythm affects sound

24. What is the main purpose of reading vidual
material?

(a) To gain information

(b) To learn and understand

(c) To entertain

(d) All of the above

25. What are the effects of reading with
concentration?

(a) Understanding improves

(b) Understanding decreases

(c) Speed increases

(d) Speed decreases
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26.

27.
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29.

30.

What is the most essential element for
effective reading?

(a) Fast reading

(b) Concentration

(c) Memorizing

(d) Revision

What is best way to solve/understand difficult
words?

(a) Guessing

(b) To giveup

(c) Dictionary

(d) Asking someone

What should be focused first in effective
learning?

(a) Author’s name

(b) Title & summary

(c) Conclusion

(d) Pictures

Which process helps in remembering the text
after reading?

(a) Reading a new book

(b) Repetition

(c) Forget

(d) Reading quickly

Which habit affects effective reading?
(a) Reading carefully

(b) Silence while reading

(c) Reading in noise environment

(d) Time planning
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What are benefits of regular reading?
(a) Boredom from studies

(b) Sleepiness

(c) Increase in knowledge

(d) Waste of Time

Why is imagination used for ?
(a) To write articles

(b) To formulate questions

(c) To make reading interesting

(d) To draw picture

What is benefit of asking question while
reading text?

(a) Confusion is created

(b) Takes time

(c) Brings deeper understanding of text

(d) Don’t get answers

What is necessary for efficient studying?
(a) Studying fastly

(b) Studying on time

(¢) Quiet environment

(d) Reading by heart

What is best way to understand main idea of
lesson?

(a) Reading with superficial glance

(b) Memorise every word

(c) To extract deeper meaning

(d) Seeing only the title
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39.

40.

What is the main purpose of efficient listening?

(a) Answering only

(b) Understanding & accepting the words of
speaker

(c) Arguing

(d) Delivering speech

Which of the following is not a effective
listening technique?

(a) Maintain eye contact

(b) Interrupt in between

(c) Nod to agree

(d) Listen carefully

How does god listener behave?
(a) Give advice again & again
(b) Listen silently but carefully
(c) Interupt & speak

(d) Stay busy on mobile

What is involved in active listening?
(a) Just listening

(b) Getting lost in thoughts

(c) Preparing to give answer

(d) Understanding what speaker is saying,

responding & answering

Which thought of listener motivates the
speaker?

(a) Disinterest

(b) Boredom

(c) Positive expression

(d) Using mobile
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